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Introduction and intended use 

Telerevalidatie.nl is an online portal and app that allows you to 
work with your therapist on your recovery. Through this product 
you can work on assignments that your therapists have prepared 
for you from a distance. The product is intended for patients 
being treated in a hospital or a (geriatric) rehabilitation facility and 
is designed to be used together with a therapist. Therefore, you 
cannot use it if you are not in treatment with a healthcare 
organization.  

Login 

If you are using this product, you have received a message by E-
mail or SMS allowing you to log in. You can then choose a new 
password yourself. 

Home page 

Logging in will take you to your home page. You can also return 
to the home page by clicking on the icon with the little house in 
the menu bar.  
 
On the home page you see an overview of what you can do 
today. By clicking on one of the buttons you can see the activities 
waiting for you. 
 

Treatment team 

On the home page under `My Treatment Team` you will find a link 
to your therapists. 
 
 
The button `View details` gives you an overview of your 
therapists. From the overview you can send a practitioner a 



 

Telerevalidatie.nl user instructions for patients V2025-1 4 

message directly. Sent and received messages can be found in 
the menu bar under `Messages`. 

Access for parents 

As a parent/caregiver, it is sometimes helpful to be able to see 
along in your child's portal. For children up to 12 years old, you 
can ask your therapist to add a parent account to your child's 
portal. This allows you or your partner to receive information and 
view your child's account. All notifications sent to your child by 
email will also be sent to you in CC. This way you know exactly 
what is happening and you don't miss a thing.  
 

 
If you are logged into your own account, you will see all accounts 
of linked children. By clicking on a name you switch from your 
own account to your child's account. When you are done, you 
can also switch back again. This can be done both in the portal 
and in the app. 
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If you are logged into your own account, you will see all accounts 
of linked children. By clicking on a name you switch from your 
own account to your child's account. When you are done, you 
can also switch back again. This can be done both in the portal 
and in the app. 

Treatment goals 

During your treatment, you can set treatment goals for yourself or 
together with your therapist. On your home page you will find an 
overview of your treatment goals at the bottom. 
 
How can I create a new goal? 
You can create a new goal by clicking on the plus sign on the 
right hand side above the overview. A window appears where you 
can enter various information about your goal.  
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How can I change my goal? 
You can change or adjust your goals yourself by clicking on your 
goal and then clicking `Modify`. In the window, you can modify 
the information previously specified.  
 
How can I stop my goal? 
If the goal is not achievable (at the moment) you can also stop 
the goal. You delete a goal by clicking on your goal and then 
clicking on `Stop goal`. A window appears where you can add a 
comment. The goal then disappears from the overview. Then you 
can create a new goal using the plus sign. 
 
How can I mark my goal as achieved? 
When you have achieved a goal, you can mark it. Click on the 
appropriate goal and then click on Mark as Achieved. A window 
appears where you can add a comment if you wish. Achieved 
goals remain visible in the overview. 
 
 

Information 
Through the home page and through the `Information` button in 
the menu bar, you can view the information items that your 
practitioner has prepared for you. Information that you have not 
yet read is marked as `New`. Information items that you have 
viewed are marked with a green check mark.  
 
What does an information item contain? 
An information item can contain information about your condition, 
treatment or about the center where you are being treated. An 
information item can consist of text, videos and images. In 
addition, some information items ask you to think about a 
question or a statement. You can then enter your answer in the 
attached answer block. The content is automatically saved so 
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you can review it later. A practitioner can also link certain 
exercises to an information item.  
 
Your practitioner can link an information item to a particular goal. 
If this is the case, you will see this at the top of the information 
item.  
 
Actions 
When you click an information item, you can perform several 
actions. At the bottom of the information item you can add a note 
with the button `Add a note`. On the right side you can mark the 
information item as a favorite. In this way you can review the 
information item later and easily find it again. In the overview you 
can use the filter `Show only favorites` to display only your 
favorite information items.  
You can also download the information item as a PDF file and 
print it out. You can also download a PDF file containing all 
information items currently in the overview. 
 

Exercise 

Via the home page and via the `Exercise` button in the menu bar, 
you can see the exercises your practitioner has prepared for you 
for today.  
 
How do I do my exercises? 
On the "Exercise" page you can see an overview of all the 
exercises your therapist has prepared for you. You can perform 
an exercise by clicking on the name of the exercise. A window 
will appear showing the exercise.  
 
In general, the exercises consist of a video, an image or a sound 
clip demonstrating or explaining the exercise. To the right of the 
window you will find an explanatory text and possibly additional 
instructions from your practitioner. If you want to play a video 
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automatically several times in a row, you can check the option 
"Keep replaying this video".  
 
When you have finished the exercise, click on the button 
`Exercise completed`. The overview will show that you have 
completed this exercise.  
 
When you have completed all exercises of a day, you will receive 
a notification. This will be indicated on your home page with a 
check mark. 
 
You can download the exercise schedule and/or instructions of 
the exercises as a PDF file via the button `Download as pdf`. In 
the file you will find an overview of all exercises ready and/or a 
written out description of the exercise including QR code to the 
video.  
 
Do I have to do all the exercises at once? 
No, you can interrupt the exercise at any time and continue later. 
When you want to stop an exercise use the button `Stop 
training`.  
 
Above exercises that have not (yet) been completed you will see 
`Still to do`. You can do these exercises at a later time.  
 
If you want to skip an exercise, click on `Skip exercise` at the 
bottom of the window. A window will appear in which you can 
indicate why you want to skip the exercise.  
 
You can find an overview of all the exercises you have completed 
by clicking on `History` in the menu on the right.  
 
How do I add a note to an exercise? 
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You can insert a note by clicking on the heading `Notes` at an 
exercise. These notes are intended for yourself, but can also be 
viewed by your practitioner. your practitioner can also respond to 
the note.  
 
 

Schedule 

As part of your rehabilitation, your practitioner may ask you to 
temporarily keep track of your daily schedule. This information 
can give you and your practitioner insight into how you spend 
your time and how you feel during the day. If you complete the 
time table through this portal, your clinician will be able to see it 
with you. 
 
How does the time table work? 
To use the time table, click on 'time table' in the menu bar. This 
will take you to a page with a schedule view. If you haven't 
entered anything yet, it is probably empty. 
 
If you want to fill it in, click on the time you started this activity in 
the calendar view. A window will appear where you can enter a 
short description of the activity and the start and end time. Your 
therapist may have set up additional response options. These are 
ratings you can give to activities. An example is whether the 
activity "takes energy" or "gives energy." In the calendar view, the 
ratings are indicated by different colors. In the legend on the right 
you can see what each color means. 
 
Can I change or delete my registration? 
When you click on a completed registration in the calendar view, 
a window appears. In this window you can make changes and 
save them via the 'Save' button. 
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To delete a registration, click on the activity in the calendar view. 
Then click on "Delete" in the top right corner of the window that 
appears. If you want to delete all activities currently visible in the 
calendar view you can click on Delete activities in the upper right 
corner under Actions. 
 
Via the button Download as pdf you can download weekly 
summaries of your time schedule. 
 
What is a dream week? 
Via the button Switch to dream week you can view the calendar 
view of the dream week. In the dream week you can specify what 
the ideal day or week looks like for you. Here you can describe 
what your day or week would look like if everything went as you 
would like it to. Registering activities is done in the same way as 
in the current time format. 
 
What is the Activity Weigher? 
The Activity Scale encourages you to prioritize and plan 
meaningful activities. 
 
Who is the Activity Scales for? 
The Activity Weigher is appropriate for adolescents and adults 
who have difficulty dosing activities within their available load 
capacity. 
 
Weighing activities and personal baseline 
All activities are divided into four categories related to perceived 
intensity, namely relaxation, light, medium and heavy. Points are 
then attached to this weighting, making it possible to calculate a 
base level together with your occupational therapist. This 
provides a guideline for your own daily schedule. 
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Messages 

You can contact your practitioner by sending a message. When 
you click on Messages in the menu bar, you will be taken to your 
messages page. Here you will find an overview of your received 
and sent messages. 
 
You can only send messages to and receive messages from 
practitioners in your own treatment team. 
 
How do I write a new message? 
From your messages page, you can write a new message using 
the New message button. A window appears where you can 
indicate to whom you want to send the message and what title 
you want to give the message. For your message you can use 
different formatting options (such as bold, italic, underlined). You 
can make the text box bigger by dragging the bottom edge of the 
text box downwards. In your message you can also add a link.  
 
You can also attach files. You can post the message by clicking 
Send. 
 
You can attach different files to a message. It is possible to add 
images, videos and sound clips. These can then be viewed or 
listened to via the portal. It is also possible to attach PDF or 
Microsoft Office files. 
 
There are two ways to attach a file to a message: 

- You can click on Choose files above the text box. Then 
you can search for the appropriate file and open it. 

- You can drag your files into the text box directly from 
explorer. 

 
Once you have added your image in the text box, you can make 
your images larger and smaller by clicking on the image and then 
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standing on one of the white squares in the corners of the image 
and dragging it. You can also indicate the size with a percentage 
in the menu bar below the selected image. In addition, you can 
also indicate in the menu bar below the selected images how the 
image should be aligned. 
 
If you added a wrong file, you can remove it by clicking on the 
trash can below or behind the file. 
 
Who can read my messages? 
The messages you have sent are visible only to those you have 
selected as recipients. In the window you can indicate in the 
drop-down menu behind to whom you want to send the message. 
 
Will I be notified when I receive a new message? 
When a clinician sends you a message, you will be notified. This 
is indicated in the menu bar next to Messages by a red ball that 
indicates the number of unread messages. 
 
Where can I find my sent and received messages? 
Through Messages you will find all your received and sent 
messages. By default, all received messages are shown. Unread 
messages are in bold. In the menu on the left you can use the 
button "Sent messages" to view your sent messages. By clicking 
on a message you can view the conversation. You can then reply 
by clicking on Reply. 
 

Notepad 

The notepad allows you to communicate about your progress 
with your therapists. By regularly posting in the notepad, you and 
your therapist will have a better understanding of your progress. 
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When you click on Script in the menu bar, you will see all the 
updates you have posted. You can also post new updates on this 
page. 

 
How do I create a new update? 
In the text box you can write a new message in the `Script`. Here 
you can use different formatting options (such as bold, italic, 
underlined) and emoticons. You can make the text box bigger by 
dragging the bottom edge of the text box downwards. In your 
update, you can also add a link. You can also add files to your 
message. You can post the update by clicking `Post`. 
 
You can attach different files to an update. It is possible to add 
images, videos and sound clips. These can then be viewed or 
listened to via the portal. It is also possible to add PDF or 
Microsoft Office files. 
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There are two ways to attach a file to an update:  
- You can click `Choose files` below the text box. Then you can 
search for the appropriate file and open it.  
- You can drag your files directly from explorer into the text box.  
 
If you add an image in the text box, you can make the images 
larger and smaller by clicking on the image and then standing on 
one of the white squares in the corners of the image and 
dragging it. You can also indicate the size with a percentage in 
the menu bar below the selected image. In addition, you can also 
indicate in the menu bar below the selected images how the 
image should be aligned.  
 
If you added the wrong file, you can remove it by clicking on the 
trash can below the file.  
 
If you want to respond to a previously posted update, you can 
click `Respond` in the overview below the appropriate post. Then 
you can write a message in the text box.  
 
It is currently not possible to edit or delete existing messages. 
 
Who can see my updates? 
The updates you have sent are only visible to your own 
practitioners, to the administrator and to any third parties (e.g. 
caregivers or parents) you have added to your portal.  
 
How can I see the updates? 
Below the text box you can see the updates that have been 
posted. On the right above the overview, you can filter which 
posts you want to see. This allows you to view all messages, only 
your own messages, or messages from a particular practitioner. 
In the menu on the left you can select a time period from which 
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you want to view the updates. You can also download the 
notebook as a PDF file. 
 

Logging out and delete account 

After you have done all your work and no longer need the portal 
that day, you can log out. You do this by clicking on your name in 
the upper right corner and then choosing 'Logout'. You are then 
immediately logged out. 
 
Logging out automatically 
If you do not use the portal for a while, you are automatically 
logged out. This period can be adjusted by an application 
administrator and is by default 60 minutes. 
 
Delete account 
If you want to delete your account you can. You have the legal 
right to do so. If you want to delete your account, you can request 
this from your therapist. If this does not help you, you can contact 
support@telerevalidatie.nl. Always mention the care organization 
with which you have an account. 
 
 

Settings 

How do I create a new update? 
In the text box you can write a new message in the `Script`. Here 
you can use different formatting options (such as bold, italic, 
underlined) and emoticons. You can make the text box bigger by 
dragging the bottom edge of the text box downwards. In your 
update, you can also add a link. You can also add files to your 
message. You can post the update by clicking `Post`. 
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You can attach different files to an update. It is possible to add 
images, videos and sound clips. These can then be viewed or 
listened to via the portal. It is also possible to add PDF or 
Microsoft Office files. 
 
There are two ways to attach a file to an update:  
- You can click `Choose files` below the text box. Then you can 
search for the appropriate file and open it.  
- You can drag your files directly from explorer into the text box.  
 
If you add an image in the text box, you can make the images 
larger and smaller by clicking on the image and then standing on 
one of the white squares in the corners of the image and 
dragging it. You can also indicate the size with a percentage in 
the menu bar below the selected image. In addition, you can also 
indicate in the menu bar below the selected images how the 
image should be aligned.  
 
If you added the wrong file, you can remove it by clicking on the 
trash can below the file.  
 
If you want to respond to a previously posted update, you can 
click `Respond` in the overview below the appropriate post. Then 
you can write a message in the text box.  
 
It is currently not possible to edit or delete existing messages. 
 
Who can see my updates? 
The updates you have sent are only visible to your own 
practitioners, to the administrator and to any third parties (e.g. 
caregivers or parents) you have added to your portal.  
 
How can I see the updates? 
Below the text box you can see the updates that have been 
posted. On the right above the overview, you can filter which 
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posts you want to see. This allows you to view all messages, only 
your own messages, or messages from a particular practitioner. 
In the menu on the left you can select a time period from which 
you want to view the updates. You can also download the 
notebook as a PDF file. 
 
 

Icons used and their meaning 

No icons are used in the portal that differ from the way they are 
used on other websites. Next to an icon is a written out label and 
the icon itself is often decorative.    
 

When to alert my therapist? 

If you experience more than usual pain or do not feel that you 
can safely perform the exercises, we recommend that you do not 
proceed and contact your therapist first. 
 

Risks of use 

No product can be used without risks. The risks for this product 
include  

• Fall risk when performing the exercises; If you cannot 
stand stably and you are performing exercises that your 
therapist prepares for you then you may fall. Therefore, 
make sure that you have good support in this case and 
that you are not alone while exercising.  

• Incorrect execution of the exercise; If you perform your 
exercises without your therapist present then you may 
perform them incorrectly. Therefore, pay close attention to 
the video and the (spoken) instruction. This will reduce 
your risk of performing the exercise incorrectly.     

 



 

Telerevalidatie.nl user instructions for patients V2025-1 18 

Supplier information 
 

 

Manufacturer 
Telerevalidatie.nl B.V. 
Smientstraat 55 
2492 PB Den Haag 
The Netherlands 

 

Catalogue number 
Telerevalidatie.nl 

 

Model number 
V2024-4.0 

 

Date of manufacture 
2024-09-26 

 

 Country of manufacture 
The Netherlands 

 

 

 Sterile 
This product is not sterile 

 

 

Patient information website 
For more information, see 
www.telerevalidatie.nl 

 

Medical device 
Category IIa (Not certified yet) 

 

UDI 
87208922757TREA 

https://www.telerevalidatie.nl/
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 Regulatory body 
This product is governed by the Dutch 
Inspectie Gezondheid en Jeugd (IGJ) 

List of risks for users 

Using Telerevalidatie.nl offers many benefits, including 
convenience and flexibility in receiving care remotely. However, 
there are also some risks that users should be aware of. It is 
important to be aware of these potential risks in order to use the 
platform responsibly and safely. Below we list some risks along 
with a solution to minimize the risk. 

Risk Solution 

Loss of Internet 
connection 

Make sure you have a stable internet 
connection. 

Device or software 
issues 

Make sure your device and app are up-
to-date; check for updates and reboot 
your device if necessary. 

Unauthorized access Make sure you have a strong, unique 
password and consider 2 factor 
authentication. 

Data privacy Share only necessary information and 
use secure networks when providing 
sensitive data. 

Treatment limitations Use the app and portal for parts that 
can be done remotely. Consult your 
practitioner for complex health issues. 

Loss of data Be sure to save your data regularly and 
check for updates. 

https://www.igj.nl/
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Difficulties in 
communication 

Be detailed and clear in your 
communication with your practitioner 
and ask for clarification when it is not 
clear enough. 

Content is not 
readable 

The app and portal have a clear font 
with enough contrast between the text 
and background to display all content 
clearly legible. If content is still not easy 
to read, you can adjust the font size, 
use magnification software or use a 
screen reader. 

Stress due to 
technical issues 

Be prepared and make sure you are 
familiar with the platform. Contact your 
practitioner in case of technical 
problems. 

Improper use of the 
platform 

Read the user manual carefully and 
contact your practitioner or support if 
things are still not clear. 
 

Loss of tracking time 
or care instructions if 
no physical contact 
with practitioner 

Follow your practitioner's 
directions/instructions and continue to 
track your progress. 

Distractions in 
environment 

Distractions in the environment can 
cause you to perform an exercise 
incorrectly. Therefore, always provide a 
quiet environment in which you perform 
the exercises. 



 

Telerevalidatie.nl user instructions for patients V2025-1 21 

Fall risk when 
performing the 
exercises 

If you cannot stand stably and you are 
performing exercises that your 
practitioner prepares for you, it may 
happen that you fall. Therefore, in this 
case, make sure you have good 
support (table or countertop for support 
within reach) and that you are not alone 
while exercising.   

Performing the 
exercise incorrectly 

If you perform your exercises without 
your practitioner present, you may 
perform them incorrectly. Therefore, 
pay close attention to the video and the 
(spoken) instruction. This will reduce 
your risk of performing the exercise 
incorrectly.   

Missing content Check the app or portal regularly to see 
if there are new exercises, information 
items, questionnaires or messages for 
you. These are listed on the home 
screen. By regularly checking the app 
or portal, you won't miss any action 
requested by your practitioner. 

 

 

Warnings and notifications  
On the portal and the app, you can get various notifications. The 
notification tries to draw attention to something the patient has 
done. At the help item “Notifications” the general notifications are 
discussed. Here we discuss error messages and what to do with 
them.  
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An error message can pop up in different places within the portal 
and the App. For example, when opening a page, entering a 
question or downloading a document.  

What to do in case of an error message?  

Read the error message carefully. The error message indicates 
that an error has occurred, tells you what to do and displays an 
error code.  

Follow the description of the error message and then report it to 
your practitioner as a patient and as a practitioner to an 
application administrator.  

If the error message occurs repeatedly and you are unable to 
resolve it together, report the error message and please provide 
a screenshot to support@telerevalidatie.nl  
 

 

mailto:support@telerevalidatie.nl
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Environment Conditions  
To provide an optimal and safe experience when using the portal 
and app, it is important that certain conditions for their 
environment are met. This includes both technical requirements 
and recommendations for conditions of use.  

 

 

 

Technical requirements:  

- Internet connection: a stable and fast Wi-Fi or mobile 
Internet connection or the use of mobile data (4G/5G) may 
be an alternative.  

- Equipment: computer, laptop, tablet or smartphone. 
o Screen size: a screen that is not too small is 

recommended for readability.  
- Operating systems (Windows, mac OS, Android, iOS), 

web browser (such as Chrome, Safari, Firefox), mobile 
apps (Android, iOS).  

Security and Privacy:  

- Secure login method and password management: 
preferably use uppercase, lowercase, numbers and 
symbols. The use of 2 factor authentication is also 
recommended to further secure your account.  

- Up-to-date software to minimize security vulnerabilities.  
- Encryption: communications should be encrypted. 
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- Consent and privacy settings. 

Usability  
In addition to the conditions above, the portal and app has:  

- A user-friendly interface with clear navigation (E-learning 
of the portal and the App) and simple design (for children 
to adapt to themes).  

- Mobile accessibility in addition to using the portal  
- Ability to use a screen reader  
- Text size settings and color contrast options  
- Availability in Dutch and English.  

Installation 

You can use the product through the portal and App as a patient 
and practitioner. The portal can be used on a web browser like 
Chrome, Safari, Microsoft Edge, Firefox, etc. Here you enter the 
link/URL in the address bar and then you can log in. 
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The app is available for patients and professionals to download 
from the App Store or Google Play Store on an iOS and Android 
device. You enter the name of your own healthcare organization 
on the App Store and you can then download the app and wait 
for the app to install. The privacy policy can also be read here 
(and reviewed at www.telerevalidatie.nl/privacy).  

Once the installation is complete, you can open the app by 
clicking on the app icon.  

The product has no critical dependencies. For readability of the 
text, we did recommend a screen size that is not too small.  

When logging in, we recommend using a strong password and 2 
factor authentication. 
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Withdraw consent  
As a patient, you can review and, if necessary, change your 
consent to scientific research and imaging via My Profile. The 
portal keeps track of these changes, so that you can see at a 
later date whether a patient has changed his or her mind. If you 
do not give permission for the addition of personal images, a 
message will appear when adding a Personal Exercise and in the 
Notepad stating that there is no permission to add such images. 
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